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BEPBAJIBHI TA HEBEPBAJIbHI 3ACOBH NIATPUMAHHS BECI/IN
3 BOKY AJIPECATA

Emennanosa O.B., TN

CrarTa OpHCBAMEHA JOCAUDKCHHIO peakuil ajpecaTa Ha 3BEPTAHHA 10 HLOTO, AKa Moxe OYTH BHpaXKcHa
Bepbanbuumy Ta HemepGanbHRME 3acobamu koMyHikauii. I3 nosuuii aganTisHOro xapaxTepy MOBM
JOCTUIKEHO TIPOLUE: BIAcMOMIT MDK aApecalToOM TR 3ApPecarToM, a TAKOX NiHTBICTHYHI T4 mapaninreicTHuHi
3aco6H, ZKMMH ONEPYIOTE CHiBPO3MOBHHKH. BCTaHOBNGHO, IO ANPECAT, PECArYIOMA HA PEILTiKY 3BCPTARHHS,
MoZnpixye KOHCUTYAUiW) BiANOBIAMO Ao BnacHux idTeniil. Bin npasoMipHO BHKOPHCTOBYE Garatuil
apcesan BepOansHUX T4 HeBepOansHWX 3acobie y mpoueci peamizalil cpofx MoBneHHeBHMX crpareridl Ta
TAKTUK, KEPYIOUHCEL-TIOCTARIEHOID METOIO.

Krwvyosi crosa: adpecanm/adpecam, geplaneni/negepbarvui zacobu  xoMymixayil, moeresHeed Ccumyayis,

KOMYHIKQMUGHUL CMAmyc, MOGReRHER] cmpamezii | maxmuky, HODMAMUGHA MA KOMYHIKAMUBHA iHMEHYIR

MOGYA,

Emensanopa E.B. BEPBAJIBHBIE H HEBEPBEAJIBHBIE CPEACTBA TIOJAEPAHAHWA BECEObLI CO
CTOPOHDbI AIPECATA / Cymcknit HauHoHansueifl arpaphbidf yHuBepcuTer, YkpanHa
CTarkd NOCBAMICHA M3YYCHHIO PCAKUMM ajpecara Ha oOpamrcsHe, DTa PEaklys MOXET BHIDRKATLCA OpH
MOMOLLY BepOaNsHEIX H HERepOANLHEIX CpeCTE KOMMYHHKIMH. B Xone wccnenosauud 6L CAENaH BLIBOA,
YT, SBASACH TMOOYEPEAHO AAPECATOM B apecaHTOM, Kaw Il W3 YMacTHHKOR KOMMYHHKaIHH BHadaje
NOBHILALT, & 3aTeM MOHIKACT CBON KOMMYHHKATHBHBIH CTaTyC, AIPEecar NpaBOMEPHO MCIIOAB3YET TE XKe
BepBanbibie H HeBepGanbHLIE CPEACTRA, HTO K ampecaHT. B 3ToM posB/dcTes ATANTHBHEIA XapaKTep R3sIKA.
OpHEHTHPYSCh Ha LBE OCHOBHBIC KOMMYHHMKATHBHBIE YCTRHOBKH, KOTOPHIC BRUIEASIOT B JHAJIOTHYCCKOHN
peus: THANOT-COTPYAHHYCCTRO H ARANDT-KOHGIHKT, ANPECAT PearThpyeT Ha ofpalieHde COTTACHO CHTYAIlHY
U KOHTEKCTY, CTAPAACH MAXCHMANLHO NOCTHYS COOCTBEHHOH Heam.
Knioueanie crosa: adpecanm/adpecam, eeplaransie/Heaepbanbhbie cPpeOcmaa KOMMYRUKAYUY, PENEBAR CUMYAYUA,
KOMMYHUKGMUGHVIE CIMAmYC, peyesne CIpomesuy ¥ makmuxt, UHQOPMAMUGHAN U KOMMYHUKAMUBKAR UHTIEHHLR
2080DRWE0. :

Yemelyanova E.V. VERBAL AND NON-VERBAL MEANS OF MAINTAINING OF THE CONVERSATION

BY THE ADDRESSEE / Sumy National Agrarian University, Ukraine
The article deals with the study of the addressee’s reaction on a certain form of address which can be
expressed by verbal and non-verbal means of communication. The process of addressee’s and addresser’s
interaction is explored on the basis of the adaptive character of the language. Linguistic and paralinguistic
means used by interlocutors are under the research as well. It was established that the addressee reacting on a
certain form of address modifies the situation according to his own intentions. He uses the rich arsenai of
verbal and non-verbal means of communication, certain speech tactics and strategies.

Key words: addresser/addressee, verbal/non-verbal means of communication, speech situation, communicative

siatus, speech tactics and strategies, informative and communicative intention.
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Kepyrownce  NpUHUKNOM —AHTPONOUEHTPU3MY, SKMH XapaKTepH3ye 3araibHy TEHAEHIHIO Cy4acHOro
' JIHFBICTHYHOFO MI3HAHHSA — PYX Bill CHEpH CUCTEM IO LEHTPY UMX CHCTEM — A0 moguuu [1,105), Haykosui

. IPHAIASIOTH BENMKY yBary AMCKYpCY (OpYAiffHOMY MPOAYKTY PO3YMOBOI ALUILHOCTI /ronckkoi ceiloMocti),
CIPAMOBAHOMY Ha 3MIHY KOTHITHBHOrO Ta IHTEHUaNBHOTO CTaHy aipecaTa y KOMYHIKATHBHOMY TpOCTOpi Ta
BKTIOUEHOMY B CHCTEMY CTPYKTYp JEOACHKOY AisnpkocTi [2,209]. [lianoriunmii Auckype, AK pisHOBHA AHCKYPCY,
BinbKBaE MpoOLEC MOBJIEKHEBOT B3aEMONIT KOMYHIKaHTIB.

Mosa, sk XOTHITHBHMI NPOLEC, MIANOPANIKOBAHA NEBHAM 3aKOHOMIPDHOCTAM. A.Teyil, posrnanaloun nianoriduii
IHCKYPC SK CTPYRTYPHY €AHICTb, BHAINAE TPH HOT0 eeMeHTH: IHIUIOWMY penniky, BIONOBIAL T2 MLIXOMIEHHS
[3,12]. Bueni po3pisHAIOTE NEPBHHHY iHiUialUiio Mial0TIYHOTO CILNKYBAHHN M1 BCTAHOBISHHA KOHTAKTY Ta
ETOHNHY — LA BRENEHHA HOBOTO TEMATHYHOro 610Ky B Mpoieci koMyHikauii [4,176].

¥ sjanoriyHoMy MOBJIEHHI BHALISIOTH ABi OCHOBHI KOMYHIKATHBHI HACTAHOBM: OPIEHTAL(A HA COiBPOGITHHUTBO
860 Ba koHQUIIKT. CXeMaTHIHO MpoLiec KOMYHiKaUii MOXKHA MPEICTABHTH ¥ TaKil cxeMi;

+ + Ze: +  IO3HTUBHO OPicHTOBAHMI MpOLEC KOMYHIKALT,

- HEraTHBHO opieHTOBarull polec KOMYHIiKalii;
FIpollec KoMyHikalil noTpeSye poAarkoBoi indopmauii;
- + ! mponec kOMYHIKalil BHKNAKAE DEBHI eMOLL.
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Peamidauia OyAb-AKOro KOMYHIKaTHBHOTO npomecy BiISyBaeTbcd 3a [IEBHMX €KCTPRNIHTBICTHYHEX YMOB,
AlIpecanrt, 3aiMaloyH AOMiHYIOUE AONOMEHES, 00Mpac KOMYHIKATHBHY CTpaTeriio Ta TakTHKM, o € Haibinbw
BIATHMH, 3 HOTO TOMKM 30DY, A4 JIOCATHERHS N0CTaBaeHO MeTH. (IHAK JBOCTOPOHRS CIIPAMOBAHICTS Jianory
XAPAKTEPH3YETBCS THM, MIC KOXKEH 3 YYACHHKIB MOBNEHHEBO! cMTyallil cnovaTky MiZBHHIYE, @ MOTIM 3aHHXYE
cBiit koMyHiKaTHBHMH CcTaTyc, ToMY IO € NONIEPeMiHHO aIpecaToM Ta ANPECARTOM BHCROBNEHHS [5,178].

AZAnTHBHUE XApAKTEP MOBM DPOABIAETHCA 3OKPEMa B TOMY, LIO aJpEecat MPaBOMIPHO BHKOPHCTOBYE TiX cami
Bepbantal 72 HemepOanbHi MobBaeHHEBi 3acofM, Wo i aapecaHT. Peakiin azpecaTa 3anexuWTh Bif TOro, sk
nofyGoBaHA pefUtika-3BepTannf, Big 06 eKTHBHHX YMORB, BiJl OLIHKY &3pecaToM cHTyanil, rig HisuuHoro cramy
ampecara, Towo. Pearyioun Ha 3BepTaHHA, agpecaT Molidikye koHcuTYyadio y pycni csoro OGadelua.lTop..
“Roberta™, his elder daughter answered.

“Hi”, Mel said. “This is your old man”.

Roberta’s voice came coolly down the line/ “Yes, I know”/

“If your mother calls? Tell her I might have to be a litrle late and I can't help it”. There was a silence, and he
asked, "Did you hear me?”

“Yes”, Roberta said “Is there anything else, Father? [ have homework to do”.

He snapped back, “Yes, there's something else. You'll change your tone of voice, young lady, and show a little
more respect. Furthermore, we'll end this conversation when I'm good and ready ™.

“If you say so, Father".

"4nd stop calling me Father!"” (Hailey,67).

Batsko, ofHparous IpyKHE 3BEPTAHHA Ta KapTiBMUBKI TOH, OpiERTYE OO4KY Ha Aianor-chispobirAuitec. Bin
HAMArAETHCA 3APYYHTHCK T MIITPHMKOIO HA BHMALOK MONJTHBOTO KOHMDIIKTY 3 APYXHHOIO CTOCOBHO CBOIQ
NM3¥BOT0 TIOBEPHEHHA DOJOMY: If your mother calls, tell her [ might have to be a little late, and that I can’t help
iLAne Pofepra 3a LOTIOMOTOIO 2JEKBATHUX CHiB Ta TOHy Aa€ 5aTbKy 3pO3YMiTH, L0 BOHA ofpakeHa i e srogna
#a cnippobiTHULTEO. HellTpasibke 38epTanns father Ta NpoXoioaHuit ToH (Roberta’s voice came coolly down
the ling}, axumu orepye PoGepTa, BHKAHKAIOTL Po3ApaTyBania 3 Ooky Gateka. CMOMaTKY BiH NOCHIAETLCA Ha
¢BIff CTATYC 1 MOrpoXye iif, @ KoM y BINNOBIAb 3HOBY Mye father, TO BiH THIBACTBHCA | HAKA3YE AOULI NEPECTATH
3BEPTATHCA 10 HBOTO TAKHM dHHOM. HelTpamshe coBo father HaGyBac B LBOMY KOHTEKCTI CTHRICTHUHO!
sabapenesocti. HepinmoeimMicTe 3BepraHHA KoMyRikaTHBHIN cHTyauii, iHTepaxiia HesepfambHHX Ta
Bep0aNLHHX KOMIIOHEHTIB KOMYHiKkalil IPAIBOOATS IO 3MiH eMOUilfHoTo cTaHy CNiBPO3MOBHIKA, KOHTEKCTY Ta
Pe3yNbTaTy CITiNKYBAHHA.

MepeuHna ivigialtia CHKyBaMHA Ta peaKilia agpecata HA Hel HanmexaTs A0 CepR MOBJICHHEBOTO €THKETY.
Onpy 3 BEMOT eTHKeTY € 06MiH GopMynamy BiTAHHA Ha NOYATKY KOMYHiKalil Ta BiZpeKOMEeHIyBaHHs (B TOMY
BMTAAKY, KOMH CHIBPOIMOBHHKY HelHaHoMi). Mera MOBICHHEBOIC ETHKETY — CTIPHATH KOOTEePaTHBHIH
CTPAMOBAHOCT MPOLLECY KOMYHiKaulil. ATe, B 3ANEKHOCTI Bifl ikreHuil cniBPOIMOBHIKA, KOOTIEPATHRHICTE MOXE
TEPEXOAKTH B KORGPOHTALIIIO, & POPMYIIH MOBIEHHEBOTO ETHKETY CTAOTh ALEKBATHHMH saco0amu sepGanisamii
wiel Mevs, Hampuknan:

Dumb with terror he went into his own classroom. Ten boys sat before him, their hands folded, their eyes bright
with expectation.“Good morning, sir”, said the one nearest him.

Bicnux 3anopizsxozo depicasnozo yrisepcumenty A 4, 2002



50

“Good morning”, said Paul.

“Good morning, sir”, said the next.

“Good morning”, said Paul.

“Good morning, sir”, said the next.

“Oh, shut up”, said Paul.

At this the boy took out a handkerchief and began to cry quietly (Waugh,57).

KoxeH 3 yqacHHKiB KOMYHIKAWIT HAMAracTsCA AOCAPTH NEBHOT MeTH, 3 GOKY BYUTENA — 3HRIATH NOPO3IYMiHMA 3
yuHAMH, 3 GOKy yuHiB - OolfiKOTyBaTH HOBOrc BHHMTENd. Y4YHI 3BEDPTAIOTHCE [0 OMAHIHBOI TAaKTHKH,
BHKOPHCTOBYKYTH HOPMAaTHBHE JUIS CHTyalil CITKyBaHHA BiTaHHA AK eJIeMeHT MOBICHHEBOTO €THKETY. BunTens
BKHBAE CTAHIAPTH3O0BaHY BiAIIOBilb, OPICHTYIOYHCh HAa Nianor-cniBpoGiTHULITBO, ale Y4Hi LLTECTIPAMOBAHO
HOPYIIYIOTE HOPMH €THKETa. MakciMa Kateporil xinekocti [6,221] peanisyeTbea TyT He 3a CTAHOAPTAMM, TOMY
TOCTYTIORO HIANOr-CrispoGiTHHUTBO NepexofnTs y Aianor-koudnikr. Herarusha peaxuia 3 6oKy sumtend, (o
BHPAKACTLCA TYT 3a JoMoMoroio BepGanbRuX 3acofiB KOMYHIKaIil), BHKNHKae BiANOBiRHY peakuinr 3 Ooky
yuna. [ peaknis, y cBOwO 9epry, IfoinadeHa B TEKCTi MApANiHTBICTHIHHAMM 3acobamu: At this the boy took out a
handkerchief and began to cry quietly. Omwe, BCTYDarOMH Yy KOMYHiKaUilo, agpecaT Mae HAMAraTica
nepeaGadati iHTeHNilo agpecanTa Ta OyIyBaTH CBOK KOMYHIKATHBHY CTPATeTHo/TAKTHKY BiANOBIAHKM YHHOM,
3a IeBHMX CUTYATHBHHX YMOB KOMYHIKaHT MOXe He OayaTH MiATPHMYPaTH CIINKYBaHHA. Y TAKOMY BHIARKY
CHiBpO3IMOBHHK 200 HepepuBae KOHTAKT, abo HamomArac Ha Horo NpoOoOEMKEHHI.

Hop.: “I don't need anything, boy.... Don't be a nuisance, boy. Good day.”

The door began to close... He was an American bay, and he had been taught that persistence is a virtue.

“Don’t forget your paper, Mr.Dussander”, Tom said, helding the Times out politely. The door stopped dead in its
swing still inches from the jamb (King, 120).

IrHOpYI0UM  3HEBAXNUIMBE 3BEPTAHHA Ta BignoBigHy ¢pasy Good day, Ton wWanomarac Ha UPOAOBXEHHI
MOBJICHHEBOI0 KOHTAKTy. ¥ NbOMY BMMaaky Bia0yBaeTbCa NOpYLICHHA MAKCHMH Koomepauii, aze Le He
fIpU3BOLHTL 00 KoHnikTy Mik TomoM Ta MicTepom Hycaraep. Lle noscHioeTsea aieBicTio npecynosnuii, 6o
To 3Hae TacMHHLTO i3 %HTTA MicTepa ycanmepa.

3a nmeBHMX [PATMATHYHAX YMOB KOMYHiKaHT MoOXKe HeXTYBATH MPHHOMIIAMH KOPEKTHOCTI, BRIUAHBOCTI Ta
HAIOATATH TIPH LOMY Ha NPOIOBKEHHI CNUIKYBaHHA, BETIJHOTO JUTA KROTO.

IozuTHBHO OpicHTOBAHA Ta HOPMAaTMBHO-ETUKETHA iHILiIOIOHA da3a COLTKYBaHHA MOXE BHKITMKATH IHTAHHA 3
foxy aapecara, o 3yMOBNIEHO HEaJEKBAaTHOIO peakuicio cnipbecixuvka. IlparMatrani ¢ine1pH anpecara (6nok
Pi3HOMAHITHHX coUianbHuX, dizioNOTIMHMX, iHTENEKTYANbHO-ICHXITHIX (aKTOpiB) € IHAMBITyaNbHHMH 32
XapaKTepOM CTOCOBHO KOWHOTO KOMYHi KaHTa Ta CHTyallil ciiiKyeannsa [7,63].

[Top.: “Hello, Mr. Bowden. Ed French. From Santa Donato Junior High".

“Yes"”. Politeness but no more....

“Do you remember me, sir?”

“Should I?” Bowden's voice was cautious and Ed smiled. The old man forgot things but he didn't want anybody
to know f he could help it (King,285). ‘

En ®peHy Beaxae, o BiH 3p03ymiB, 2oMy Micrep BoyneH 3mepTacThCA A0 KOHTPNHTAHHA, 1O HE € JOCHTH
BBIWIHBO 3 TOYKH 30Dy MOBICHHEBOTO €THKeTY. KOHTPITHTAHHA y JaHOMY BHMAAKY BHPAXa€ YXWIEHHA BiI
npaMoi BiAMOBiAL. Ae BiH noMINAETLCA, CIPABKHA NPHIHHA — XAXTHBE MHRYJe, IO peTebHO MPHXOBYE ** Tak
3Banwii” mictep Boyner.

AcouiaTHBHO-CMPAMOBAHA CTPaTeriA aspecanTa Moxke GyTH ONnOKOBaHA afApecaroM 3alexkHO BiJl CHTYyaUil Ta
iHWHX dakTopip. AapecaHT, CHHpalOYMCh Ha CBifi XWTTEBM AOCBi, MOXe nepeaGayaTH NPHYHHA, LIO
NPH3RONATE 10 HeedeKTHBHOTO CHUIKYBaHHA. BiH nam’srtae, 10 kOXHA JIOAHHA — € CKJIaAHA CHCTeMa, a
koxHHit TematHanmii Gnok —~ ue Towka Gidypkanii, i HemoNUIMBO TiepenOaunTH, Y AKGMY HampAMKY Tige
NIOAANBINUHA POIBHTOK KOMYHIKATHBHOTO NPOUECY.

V mpoueci cninkypaHHA YJacHHK Mae€ NeBAWH KOMYHIKATHBHEH CTaTyc — NOSHIIKD IRAMBiAa B cODiyMi:
HaleXHiCTh [0 COLIaNEHOI IpynH, piBeHb OCBiTH, npodeciio, mocamy, cTaTk Ta Bik, Tomio. Y mpoueci
CNIKYBaHHA CTATYC KOMYHIKaHTiB Biirpae BayUIHBY POJb, KETEPMiHYIOUH NEBHY peakuiro 3 6oky anpecara.
Mop.: “...Mr. Pennyfeather, perhaps you will favour me an interview when you have finished your luncheon?”

“Good God!” murmured Paul (Waugh,66).

Micrep Henidesep, saliMaroun UM couianpHmii mabens, 3sepracThea Ao [Non1a 3 NpoxaHuaM 32HTH 110 HBOIO
micns Jgemdy. CoujaneHa cyGopanHanis BHMarac Bin [loa BHKOHAHHA pO3MOPANKEHHA KepiBHHKa,
BHCNOBJICHOTO y BBiwAMBid ¢opmi. [on pearye Ha 3BepTaHHA AOCHTH eMoniHHO. Good God! —*O, rocnoau! Ot
106i i Maem!” Lljo pertiky BiH azpecye Ginbme cofi, HAMAralYUCh 300rafaTHCA, IO € NPHYHHOID BUKAHKY.
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Tloa pimdyBa€, O He3aNIaHOBAaHA PO3MOBa 3 KEPIBHHITBOM He Bimye Hivoro gobporo. Ha migceizomoMy piani
Tox opienTy€ cede Ha Jianor-KOH(AIKT | HAMAracThcA HPOLYMATH BIANY TAKTHKY MOBIEHHEROT NOBEAIHKH.

IIpuyanekHiCTL ANpecaHTa Ta afpecaTa 0 OAHOFO COLIYMY YMOXKAMBIKE SGAEKBATHICTh COUIKYBAHHMA Ta
BHKOPUCTAHHA [IPH IOMY COLIATBHO-KAHOHII0BAHNK BEPOaNbHHX TA HeBepOwIbHKX 3aco0iB KOMYHikaLji. [1pu
YMOBI HenoposyMiHHA MiX xoMyHikaHtaMH afc X Ppi3HOBeKTOpHHX IiHTeHUiH, ajpecar MiHfc craryc
BBISMHBOTO, NACHBHOrO cripfeciaHuKa i pepbaitisye cBoi IHTEHLII CBOEPIIHEM IHHOM.
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